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The aim of the research

The aim of the questionnaire is o gather information from social care professionals about their
digital skills, experiences, and preferences. It seeks to achieve the following objectives:

« Collect demographic data

« Assess education and profession

» |dentify experience and target groups

« Evaluate computer and digital skills

« Assess IT tfraining and support

« Examine software and technology usage

* Investigate COVID-19's impact on technology adoption
« Evaluate satisfaction with digital support tools

» |dentify need for higher-level digital skills

« Gather software recommendations

178 respondents:

55 - Czech Republic
46 - Austria

44 - Norway

32 - Slovakia
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Demography — Age, Gender
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Demography - Level of education:

® |ess than basic
» basic

» intermediate

» advanced

N=175

3. Level of education
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Demography - Profession:

msocial care professional, nurse
msocial worker
wsocial assistant, healthcare worker

=home support (self-care and household)
mmanager in social services

N=170

4. Profession:




Demography - Sector in which you provide care

» public sector

= private sector

» non-profit (third) sector
=other

N=172

5. Sector in which you provide care
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Demography - How many years have you worked in the social care
fielde

—

257 Mean =12,35
Std. Dev.=8977
N=173
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Frequency

107
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6. How many years have you worked in the social care
field?

N=173

6. How many years have you worked in the social care field? M l I I S C a n
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Care group - The average age of those in care (estimate):

Mean = 73,02
Std. Dev. = 18,026
N=169

60

Frequency
§

204

80
7. The average age of those in care (estimate):

N=168

7. The average age of those in care (estimate): M l I C I S C a n
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Care group - Which respective target group do you care fore < I |

70%

62%

60%

50%

45%

40%

30%

20% -

10% -
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physical disability disability due to chronic iliness mental health problems
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8. Which respective target group do you care fore
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Digital skills and education - How would you rate your computer and
digital skillse

—

¥ | can easily find everyday content and use services without help.

| can often manage to search for everyday content and use services with
help.

B | find it difficult to search for everyday content and use services with help.

N=176

9. How would you rate your computer and digital skills
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Digital skills and education - What online activities do you do in your
private lifee

——

email, messenger, skype or other chat software
online-banking

general information (e.g. news portals)

use of Facebook or other social media

listening to music, watching videos/movies

gain information in a targeted manner online

e-government

internet gaming
0% 10% 20% 30% 40% 50% 60% 70% 80% ©980% 100%

N=176

10. What online activities do you do in your private life?
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Digital skills and education - Did you ever have IT tfraining?

—

N=176

11. Did you ever have [T training?
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Digital skills and education - In the course of your work, to what extent do you feel
that you receive training and support that helps you apply new technologies?

= Fully

= Partially

= Fairly

= Insufficient

N=174

12. In the course of your work, to what extent do you feel that you receive fraining and support that helps you apply new
technologies?
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Digital skills and education - How often do you participate in training
that helps you use new technologies?

—

Often,11
%

Rarely,4
9%

N= 175

13. How often do you participate in training that helps you use new technologies?
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Technical requirements and tech - enhanced tools at work - In which areas do you
have to use a software/tech - enhanced tools at your worke

—

63%
63%

patient care reporting, statistics

internal company communication in patient care
patient care administrative management and follow-up
patient care social management and follow-up

patient care activity monitoring

digital communication platforms for patient care
document management in patient care

patient care medical management and follow-up
procurement in patient care

financial function in patient care

0% 10% 20% 30% 40% 50% 60% 70%

N= 163

14. In which areas do you have to use a software/tech - enhanced tools at your work?2
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Technical requirements and tech - enhanced tools at work - How often
do you use these digital tools in your work?

IL
—

2%2%3%1%

® daily

® several times a week
® weekly

® several times a month
® per month

® never

N=173

15. How often do you use these digital tools in your work?
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Technical requirements and tech - enhanced tools at work - To what extent has the
COVID epidemic affected the intfroduction of new technologies in your daily worke S

Mean=2,5

0% 20% 40% 80% 80% 100%

®5=to large extent fy 93 =2 ®1=not at all

N=170

16. To what extent has the COVID epidemic affected the introduction of new technologies in your daily worke Please mark

Wi » -
the help of the scale below with 1=not at all, 5=to a large extent M e d I C a I 5 ( i l r)
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Technical requirements and tech - enhanced tools at work - Which
digital tools do you use in your work?

—

smartphone .Dmmn’ H
with paients, with patients familes, wih colleagues. wihin organization, with extemal
nsor based fechnical tools 1eg- DSOS sugar monitor, Holler monitor)
care mmm soltions
patient education / gamification
100is to train / aducate In the fieid of sodial care

s helping access o rights of patients and solve administrative issues

medicine dispensation devices
aients with special needs {ex: Visualy Impaired, dysiexic, deaf, forelgn language patients)

maobilzation tools! physiotherapeutc ools

che so0ls
nis tn enler data conBmously 1 monlior o Sack evolution (of mental state, anxiety,

menstruations, pain, #ic.)
e and trigger certain behaviors / reactions (for mental or physical health issues)

mentai'cognitive activation tools (e.9. VR glasses) :
ele-medicne devices 5%

e 10% 20% 30% 40% SO% 60% TO0% BD%

N= 167

17. Which digital tools do you use in your work?
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Technical requirements and tech - enhanced tools at work - How
safisfied are you with the digital support tools and technologies:

user-friendly for me 3.4

usefulness 3.2

efficiency 3,1

user-friendly for my cared ones 3,0

price-value ratio 2,9
0% 20% 40% 60% 80% 100%

ES=totally W4 13 W2 mi=notatall

N= 144

18. How satisfied are you with the digital support tools and technologies: Indicate the help end of the scale below, where 1=
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During your daily work, in which area(s) do you have the greatest need to acquire ©
higher level digital skillse SociALL

. * office documentation, nursing documentation, patient documentation, and

Documentation documentation of reports, scales, wound documentation

Communication and * using tools like Teams, OneDrive, and communication through mobile
Collaboration phones

: * exchange with doctors, patient service record, care planning, medical diagnosis,
Patient Mdgogemen’r and disease patterns/care documentation/medications, making requests for clients, and
are tracking/reporting patient information

Training and Learning * training in new programs, memory training, and improving professional knowledge

Administration and e tour planning, administration, coordination, accounting, managing subordinates,
Management tracking, and managing shifts

* basic computer skills, working with PC programs, computer technology, and

General Computer Skills using tools like Word and Excel

» health platforms, journal systems, multi - dose systems, patient record
systems, and learning technology

Specific Systems and Platforms

N=86

19. During your daily work, in which area(s) do you have the greatest need to acquire higher level digital skills



Is there any specific software that you use or would like to use in your work?

d: Cygnus

Teamwire

Mobile Apps

—

| Other Mentions

N=45

et
20. Is there any specific software that you use or would like to use in your work?g M e d l ( i l I 5 ( l n
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s there any specific software that you would recommend for others in your field? < I |

The analysis reveals that there are limited specific software recommendations provided by the respondents.

The most frequently menfioned recommendation is Cygnus, an electronic medical record software, followed
by mentions of Moka, voice - controlled documentation, Microsoft Teams, Miro, and Birk without detailed
information about their purpose or function.

Additionally, some respondents express uncertainty or a lack of recommendations. This indicates that there
may be a need for more exploration and awareness of software options within the field to identify suitable
tools for various purposes.

N=18

21. Is there any specific software that you would recommend for others in your field¢
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Summary of the analysis

The analysis reveals a mature and diverse workforce in the healthcare industry, with an average age of 44
and a wide age range from 22 to 70. The majority of respondents are women (88%), suggesting potential
gender dynamics within the sector. Almost half of the respondents have advanced education, and social
care professionals, nurses, and social workers are the dominant occupations.

Respondents demonstrate long-term commitment to their careers, with the longest employment duration
being 48 years. Caregivers encounter a wide range of age groups, with an average age of 73 for people in
their care.

While 60% of respondents can independently navigate digital services, there are significant gaps in acquiring
necessary digital skills, as many rarely participate in relevant training. Software usage is prevalent, particularly
for tasks like patient care reporting and communication. However, the lack of detailed information for
specific software tools raises questions about their adoption and effectiveness.

In conclusion, the analysis highlights the diverse digital skill needs in healthcare, spanning documentation,
communication, patient management, training, administration, and specialized tools. Digital proficiency is
crucial for efficient service delivery in various aspects of healthcare work.



S

Conclusion: Training needs - must SoCiALL

Based on the information provided in the questionnaire, the following kinds of IT fraining or programs could
be beneficial for the respondents:

» Electronic Medical Record (EMR) Software: Since Cygnus is commonly mentioned among the
respondents, the effective use of a general EMR software training would be highly beneficial. It can
include modules for various departments and specialties, mobile usage, and optimizing workflows to
improve patient documentation and data management.

» Patient Care Reporting Software: Since most respondents use software for patient care reporting, training
tailored to specific platforms or tools for efficient and accurate reporting could be beneficial.

» Software for Healthcare Management: Respondents who mentioned using software for administration
and management may benefit from training on software designed for healthcare management,
including scheduling, billing, and record-keeping.

e Online Collaboration Tools: Given the emphasis on technology-enhanced care and communication,
training on online collaboration tools (e.g., video conferencing platforms, project management tools)
can improve the efficiency of virtual tfeam communication and coordination.
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Conclusion: Training needs — nice to have 5 B

* Mobile Apps for Healthcare: Given the prevalence of smartphone applications among respondents,
training on relevant mobile apps for healthcare, such as health tracking, telemedicine, and patient
communication tools, can enhance patient care and accessibility.

* Continuous Learning and Updates: Providing ongoing training opportunities and keeping the respondents
updated on the latest advancements in digital healthcare tools and technologies will ensure their skills
remain relevant and up-to-date.

* Mentoring and Peer Support: Establishing mentoring programs or peer support groups can facilitate
knowledge sharing and mutual learning among caregivers, fostering a supportive environment for
technology adoption.

e Basic Digital Literacy Training: For respondents who rated their computer and digital skills lower, a basic
digital literacy program could be helpful. It should cover fundamental computer operations, internet
usage, and familiarity with common software applications.
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Thank you for your attention!
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